OFFICE OF
ORANGE COUNTY TREASURER
CHRISS W. STREET

12 Civic Center Plaza = Santa Ana, Ca 92701 = www.ttc.ocgov.com

PRESS RELEASE

FOR IMMEDIATE RELEASE CONTACT: KEITH RODENHUIS
SEPTEMBER 25, 2007 (714) 834-3545 FAX (714) 834-2912
krodenhuis@ttc.ocgov.com

TREASURER CHRISS STREET TO UNVEIL REDESIGNED
TAX BILL AND INSERTS

(Santa Ana, CA) — Orange County Treasurer-Tax Collector Chriss W. Street, in conjunction with
local high-volume print and mail provider, FSSI, invites the press to the unveiling of the newly
redesigned Orange County tax bill, this Thursday, September 27 at 9:30 a.m. The bill was
updated to improve readability, promote timely remittance and generally improve the tax
payment process.

The bill features a watermark for security, and incorporates larger fonts which will increase the
readability of the parcel number, due date and amount owed. These enhancements address the
issues that have traditionally been most confusing and generated the most calls to the Treasurer —
Tax Collector customer service line.

“Qur office is committed to finding innovative solutions that improve the tax paying experience
of all Orange County residents,” says Chriss Street. “The upgraded tax bill incorporates
suggestions received by our tax associates and will make remitting tax payments easier.”

FSSI is an Orange County-based, woman-owned enterprise that prints and mails millions of
statements, bills and letters every month. “Our entire team has enjoyed working with the staff at
the Treasurer-Tax Collector’s office to create a bill that is simpler and much easier to read,” says
Jennifer Dietz, FSSI’s President. More than 800,000 new bills will be mailed in the coming
weeks according to Dietz.

WHAT: Unveiling of the New Orange County Tax Bill and Insert
WHEN: Thursday, September 27, 9:30 a.m.
WHERE: FSSI Corporate Offices
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